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Abstract: 

This study aims to obtain an overview of the organizational climate and its influence on the 

productivity of ASN work in Gorontalo Province. A total of 46 employees from 8 SKPD 

(Service Unit Work Unit) were made as speakers and were given questionnaires to obtain 

information regarding their perceptions regarding organizational climate and measuring how 

high their work productivity was. The researcher revealed that the organizational climate in 

the Gorontalo Provincial Government so far was quite conducive. However, towards the 

political year, according to respondents, there were often several maneuvers carried out by 

SKPD leaders. Likewise, the work productivity of employees is fairly good. It is proven by 

the annual performance report that shows the performance achievement of employees who 

meet the target. Improving work productivity is also influenced by organizational climate 

conditions. The results of the study show that the organizational climate influences the work 

productivity of the state civil apparatus in Gorontalo Province. Of the many factors that can 

affect work productivity, 10.3% of them are influenced by organizational climate factors. 
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Increasing work productivity is only 

possible for humans. labor is a determinant 

factor in measuring the work productivity 

of a company or institution, It can be said 

that productivity is a comparison between 

the results of an employee's work and the 

sacrifices that have been spent. As said by 

Siagian (2002) that productivity is the 

ability to obtain the maximum benefit 

from the available facilities and 

infrastructure by producing optimal output 

even if possible the maximum.  

The phrase describes the increase in 

production and increase in productivity 

which basically becomes the main role is 

human resources in the process of 

increasing productivity, because the means 

of production and technology are 

essentially the result of human labor. 

Problems related to productivity are also 

strategic issues for companies and 

agencies that program human resource 

problems. Many internal and external 

aspects that support the creation of 
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effective and efficient work productivity in 

a company and / or agency. Especially if it 

is associated with political issues towards 

2019 which we feel very much the impact. 

One indicator that influences efforts to 

improve productivity effectively and 

efficiently is the organizational climate 

applied by an agency. 

Organizational structure is basically an 

organizational design where the leader 

allocates organizational resources, 

especially those related to the division of 

labor with the resources that the 

organization has, and how the overall work 

can be coordinated and communicated. 

According to Stoner, Freeman and Gilbert 

in Erni and Kurniawan (2005), there are 

four pillars that form the basis for 

organizing the process, the four pillars are 

division of labor, grouping of jobs, 

determination of relations between parts of 

the organization, and determination of 

mechanisms to integrate inter-inner 

activities organization.  

The main problem faced by 

organizations so that the goals that have 

been set can be achieved is how the 

organization can be structured. 

Organizational climate is a concept that 

refers to a number of traits that can be 

measured in a work environment or 

internal atmosphere within an organization 

that are felt directly or indirectly by the 

individuals working in it. The internal 

atmosphere of the organization is assumed 

to affect employee productivity. The 

organizational climate is very important 

because with a conducive organizational 

climate, every individual, work team and 

leader will know, understand and 

implement work according to their duties, 

functions, work, position, rights and 

obligations, communication, and authority 

and responsibilities. 

Davis and Newstrom (2001) view 

organizational climate as the personality of 

an organization that differentiates it from 

other organizations which leads to the 

perception of each member in looking at 

the organization. So it can be concluded 

that the organizational climate is a series 

of descriptions of organizational 

characteristics that distinguish an 

organization from other organizations that 

lead to the perception of each member in 

looking at the organization. Employees 

who work in a government agency are 

required to be able to complete their duties 

and responsibilities effectively and 

efficiently because the performance of 

their human resources is able to provide 

positive and beneficial contributions to 

government agencies (Sari, 2009 in Sarah 

and Wayan, 2015). The organizational 

climate will basically create a comfortable 

working atmosphere. Therefore the 

division of tasks and responsibilities 

evenly within a government agency must 

be evenly distributed so that employees 

can contribute positively to the completion 

of effective and efficient work. 

Along with the development of the 

national and international strategies faced 

today and in the future requires changes in 

the paradigm of governance, renewal of 

the institutional system, increasing the 

competence of human resources in the 

administration of government and nation-
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building and relations between nations that 

lead to the implementation of good 

governance. Thus each executor is 

required to always excel, especially with 

daily tasks that become obligations, and 

arranged in a job description. 

In general, each local government 

agency carries out its duties due to 

problems with employee productivity. 

Similarly, experienced by employees in the 

Gorontalo provincial government. 

Therefore, it is necessary to further 

examine the organizational climate 

indicators that affect the work productivity 

of employees in government agencies. 

There are various phenomena that show 

that work absences often occur, delays in 

doing tasks, lack of creativity or loss of 

interest in those who were previously 

liked, the work environment that is felt 

less comfortable, and lack of 

communication between the leader and 

coworkers. 

 

METHOD 

Descriptive analysis is carried out 

to explain the characteristics of the 

variables under study, namely 

organizational climate conditions and work 

productivity. Hypothesis testing was also 

taken to determine the effect of 

organizational climate on work 

productivity. 

 

RESULTS AND DISCUSSION 

It is known that the value of tcount x 

is greater than the value of ttable that is 

2.250 > 1,678, thus Ha is accepted and H0 

is rejected. So that the researchers 

concluded that there is an influence 

between organizational climate on 

employee productivity. The significance 

value < 0.05 indicates that the influence 

given by the organizational climate on 

employee work productivity is significant. 

The value of R2 is 0.103 or can be 

presented to be 10.3%. In other words, the 

magnitude of the influence given by the 

organizational climate on employee work 

productivity is only 10.3%, while the 

remaining 89.7% is influenced by other 

factors such as compensation, level of 

education owned, and the level of 

difficulty of workload faced by employees. 

Organizational Climate and Work 

Productivity 

Organizational climate and 

employee work productivity are the most 

important things in an organization related 

to employee behavior in this case work 

productivity. The results of the analysis 

prove that the organizational climate has a 

positive and significant effect on employee 

work productivity. However, it should also 

be noted that to stimulate employee work 

productivity is not enough just to focus on 

the climate of the organization, but also 

must pay attention to matters relating to 

motivation such as providing appropriate 

compensation, placement of employees in 

accordance with the employee's 

background, and distributing the burden 

work fairly and evenly to all elements of 

the employee in the office. This is because 

the factors that affect employee work 

productivity are not just organizational 

climates but there are still other factors 
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that contribute to increasing employee 

work productivity. 

 

CONCLUSION 

Conclusions that can be drawn by 

researcher in this study are organizational 

climate that influences employee 

productivity. It is fitting that the agency 

seeks to maintain and even increase the 

productivity of its employees. Given that 

the current organizational climate has not 

been fully representative of what is desired 

by employees. The results of the study are 

in line with the findings of previous 

researchers, as conducted by Karyana 

(2012), Pangumpia (2013), and Atik, et al 

(2016) who also conclude that 

organizational climate greatly influences 

the increase in employee productivity both 

in government agencies and in private 

organizations. 
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